
When people bring their head, heart and hands to work with them there is a 
different feeling, culture and outcome. These interconnected elements create a 
holistic human-centered approach to work.

Head: when you bring your head, you are bringing rational thinking. Thinking:

> Outside of the box

> Critically

> To Solve problems

When your employees think rationally, they will be curious and ask questions, 
and these two actions lead to greater engagement.

Heart: when you bring your heart, you have a greater attachment to those you 
work with, a greater commitment to the work itself, and you have clarity to the 
purpose and meaning of your role.

When your employees bring their heart, they bring more compassion and 
empathy for their work and those they work with leading to a more meaningful 
work experience.

Hands: When your employees bring their hands they take action and use a 
“get it done” approach. There is meaningful teamwork and support for one another.

When you bring your hands to work you will accomplish, and carry out your 
work well.

Head Heart Hands
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March Madness! The NCAA’s Final Four is one of the 
biggest sporting events in the country every year and 
cities who host the tournament are showcased on a big 
stage. As part of the Minneapolis Final Four Host Committee, 
Hillary brought her insights into an innovative VIP gifting 
program – one that helped put Minneapolis on the short 
list to host the tournament again in the future. 

GOALS:

food to drinks to sights and sounds. 

Extend a hearty Minnesota welcome to VIPs, organizers 
and NCAA decision makers. 

Create a VIP program that stands out for its creativity, 
ingenuity, and ability to make people feel welcome. 

PROGRAM:
Over the course of several days, VIPS received themed 
gift baskets that showcased the best Minnesota had to 

curated products that gave VIPs a sense of what made 
Minnesotans tick, what made them proud, and what 
made Minnesota a special place. 

RESULTS: 
Meaningful connections made that linked VIPs with 

Minnesota’s best were showcased to VIPs who left 
definitely feeling Minnesotan. 

The best result: The Twin Cities are on the short list 
to host another Final Four in the future.
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